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UNITED STATES DISTRICT COURT
MIDDLE DISTRICT OF FLORIDA
TAMPA DIVISION
CHLOE RAFER,
Plaintiff,
V. Case No:
INTERNAL CREDIT SYSTEMS, INC.

and ANYTIME FITNESS, LLC,
DEMAND FOR JURY TRIAL

Defendants.

PLAINTIFE’S COMPLAINT WITH INJUNCTIVE RELIEF SOUGHT

COMES NOW, Plaintiff, CHLOE RAFER (“Ms. Rafer” or “Plaintiff”), by and
through the undersigned counsel, and hereby sues and files this Complaint and Demand
for Jury Trial with Injunctive Relief Sought against Defendants, INTERNAL CREDIT
SYSTEMS, INC. (“Debt Collector”) and ANYTIME FITNESS, LLC (“Debt Owner”)
(collectively “Defendants™),and in support thereof states as follows:

Introduction

1. This action arises out of an alleged “Debt” or “Consumer Debt” as defined
by Fla. Stat. § 559.55 (6) and Defendants’ violations of the Fair Debt Collection Practices
Act, 15 U.S.C. § 1692 et. seq. (“FDCPA”) and the Florida Consumer Collection Practices
Act, Fla. Stat. § 559.72 et. seq. (“FCCPA”), in attempting to collect such Debt by
continuing to call Ms. Rafer’s Cellular Telephone after Ms. Rafer demanded that
Defendant stop calling her Cellular Telephone, by misrepresenting the amount and legal

status of the alleged Debt when Defendants knew Ms. Rafer had cancelled her account
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and should not owe the alleged Debt, by misrepresenting that Debt Collector was an
attorney, and by using obscene and profane language when speaking to Ms. Rafer and
Ms. Rafer’s mother in attempts to collect the alleged Debt, which can all reasonably be
expected to harass Ms. Rafer.

Jurisdiction and Venue

2. This Court has subject matter jurisdiction over the instant case arising
under the federal question presented in the FDCPA pursuant to 28 U.S.C. § 1331.

3. Venue lies in this District pursuant to 28 U.S.C. § 1391 (b) and 15 U.S.C.
8 1692k (d) and Fla. Stat. 8§ 559.77 (1), as a substantial part of the events or omissions
giving rise to the claims occurred in this judicial district.

Parties

4. Plaintiff, Ms. Rafer, was and is a natural person and, at all times material
hereto, is an adult, a resident of Pinellas County, Florida, a “consumer” as defined by 15
U.S.C. 8 1692a (3), and a “debtor” or “consumer” as defined by Fla. Stat. § 559.55 (8).

5. At all times material hereto, Debt Collector was and is a corporation with
its principle place of business in the State of NC and its registered agent, Theodore B.
Lachman, located at 3622 Lyckan Parkway, Durham, North Carolina 27707.

6. Further, at all times material hereto, Debt Collector is a “Consumer
Collection Agency” as defined by Fla. Stat. § 559.55 (3) and/or a “Debt Collector” as
defined by Fla. Stat. § 559.55 (7) and 15 U.S.C. § 1692a (6).

7. At all times material hereto, Debt Owner was and is a corporation with its

principle place of business in the State of MN and its registered agent, Corporation
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Creations Network Inc., located at 11380 Prosperity Farms Road, #221E, Palm Beach
Gardens, Florida 33410.

8. At all times material hereto, Debt Collector was performing debt
collection owed to Debt Owner to satisfy Ms. Rafer’s alleged debt.

9. At all times material hereto, Debt Collector was acting within the scope of
an employee, representative, or agent on behalf of Debt Owner for purposes of collecting
Ms. Rafer’s alleged debt for Debt Owner.

10.  As such, Debt Owner is responsible for the conduct of Debt Collector as
its employee, representative, or agent.

11. Under information and belief, Debt Owner granted Debt Collector access
to information and systems that normally would be within Debt Owner’s exclusive
control, including, but not limited to Ms. Rafer’s information.

12. Under information and belief, Debt Owner allowed Debt Collector to enter
Ms. Rafer’s information into Debt Owner’s sales or customer systems.

13. Under information and belief, Debt Owner gave Debt Collector authority
to use the principal’s trade name, trademark, or service mark.

14. Under information and belief, Debt Owner approved, wrote, or reviewed a
transcript for Debt Collector to use when calling Ms. Rafer.

15. Under information and belief, Debt Owner had actual knowledge of Debt
Collector’s FDCPA and FCCPA violations when calling Ms. Rafer’s cellular telephone

and Debt Owner failed to stop such violations by Debt Collector.
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16. Under information and belief, via a contractual relationship between the
parties, Debt Owner had control or the ability to control Debt Collector’s actions in
attempting to collect Ms. Rafer’s debt on behalf of Debt Owner.

Statements of Fact

17. Ms. Rafer opened a gym membership with Debt Owner that was assigned
a unique account under Ms. Rafer’s name (“Account”).

18.  Sometime thereafter, Ms. Rafer moved so she properly cancelled her gym
membership with Debt Owner via email.

19. Despite Ms. Rafer’s proper cancellation of the Account, Debt Owner
continued to improperly charge Ms. Rafer’s Account, which incurred an alleged
outstanding balance owed thereunder (“Debt”).

20.  Thereafter, Debt Owner sold, assigned, or transferred servicing rights to
the Account, including debt collection, to Debt Collector.

21.  On or around May 2, 2019, Debt Collector sent a collection letter directly
to Ms. Rafer in connection with the collection of the alleged Debt (“Collection Letter 17).
See Exhibit A.

22.  Collection Letter 1 was individually addressed to Ms. Rafer, demanded a
total amount due of $228.36, disclosed that “this is an attempt to collect the debt and any
information will be used for that purpose,” and offered options for payment that included
pay by phone, pay via credit card or debit card, or pay by mail using the payment coupon

included therein. See Exhibit A.
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23. Debt Collector also began placing calls to Ms. Rafer’s cellular telephone
number 727-***-9951 (“Ms. Rafer’s Cellular Telephone™) in attempts to collect the Debt.

24, In early May 2019, Ms. Rafer spoke with Debt Collector, wherein Debt
Collector represented itself as an attorney and threatened to pursue legal action against
Ms. Rafer if she did not satisfy the alleged Debt.

25. In that same call, Debt Collector used obscene and profane language when
demanding that Ms. Rafer pay the alleged Debt.

26.  During that same May 2019 call, Ms. Rafer’s mother got on the call and
demanded that Debt Collector stop calling Ms. Rafer’s Cellular Telephone.

27. Debt Collector called Ms. Rafer’s Cellular Telephone a week later and left
a voicemail stating that it was calling in regards to a legal matter.

28.  Defendant called Ms. Rafer’s Cellular Telephone from several different
telephone numbers, including, but not limited to: 877-405-1900.

29.  All of Defendant’s calls to Ms. Rafer’s Cellular Telephone were placed in
an attempt to collect the alleged Debt.

30.  Ms. Rafer has been harassed due to the content and timing of Debt
Collector’s calls.

31.  Debt Collector is not registered to conduct debt collection activity in the
state of Florida.

Count 1: Violation of the Fair Debt Collection Practices Act (“FDCPA”)
(as against Debt Collector)

32. Ms. Rafer re-alleges paragraphs 1-31 and incorporates the same herein by

reference.
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33. Ms. Rafer is a “consumer” within the meaning of the FDCPA.
34.  The subject debt is a “consumer debt” within the meaning of the FDCPA.
35.  Debt Collector is a “debt collector” within the meaning of the FDCPA.
36.  Debt Collector violated the FDCPA. Debt Collector’s violations include,
but are not limited to, the following:
a. Debt Collector violated 15 U.S.C. § 1692d (1) by
threatening to sue Ms. Rafer if she did not satisfy the
alleged Debt.
b. Debt Collector violated 15 U.S.C. § 1692d (2) by using
obscene or profane language in the course of collecting the
alleged Debt.
c. Debt Collector violated 15 U.S.C. § 1692d (5) by
continuing to call Ms. Rafer’s Cellular Telephone after she
demanded it stop calling her.
d. Debt Collector violated 15 U.S.C. 8 1692e (2)(A) by
misrepresenting the legal status of the alleged Debt as
collectible and owing when Ms. Rafer had properly
cancelled the Account.
e. Debt Collector violated 15 U.S.C. § 1692e (3) by the
falsely representing itself as an attorney when Debt

Collector told Ms. Rafer and her mother that Debt Collector
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was an attorney when in fact Debt Collector was not an
attorney.
f. Debt Collector violated 15 U.S.C. § 1692e(2)(a) by
misrepresenting the legal right to collect on the alleged
Debt when no such right existed because Debt Collector is
not a registered Debt Collector in the state of Florida.
37.  As a result of the above violations of the FDCPA, Ms. Rafer has been
subjected to illegal collection activities for which she has been damaged.
38.  Debt Collector’s actions have damaged Ms. Rafer by causing her
embarrassment.
39.  Debt Collector’s actions have damaged Ms. Rafer by causing her
emotional distress.

40. Debt Collector’s actions have damaged Ms. Rafer by causing her to lose

sleep.
41. Debt Collector’s actions have damaged Ms. Rafer by causing her stress.
42.  Debt Collector’s actions have damaged Ms. Rafer by causing her anxiety.
43.  Debt Collector’s actions have damaged Ms. Rafer by causing aggravation.
44.  Debt Collector’s actions have damaged Ms. Rafer by being an annoyance.
45.  Debt Collector’s actions have damaged Ms. Rafer by invading her privacy.
46.  Debt Collector’s actions have damaged Ms. Rafer by harming her

reputation.
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47. It has been necessary for Ms. Rafer to retain the undersigned counsel to
prosecute the instant action, for which she is obligated to pay a reasonable attorney’s fee.
48.  All conditions precedent to this action have occurred.
WHEREFORE, Plaintiff respectfully requests this Court to enter a judgment
against Debt Collector as follows:
a. Awarding statutory damages as provided by 15 US.C. 8§
1692k(a)(2)(A);
b. Awarding actual damages;
c. Awarding costs and attorneys’ fees; and
d. Any other and further relief as this Court deems just and equitable.

Count 2: Violation of the Florida Consumer Collection Practices Act (“FCCPA”)
(as against Debt Collector)

49, Ms. Rafer re-alleges paragraphs 1-31 and incorporates the same herein by
reference.
50. Debt Collector violated the FCCPA. Debt Collector’s violations include,
but are not limited to, the following:
a. Debt Collector violated Fla. Stat. 8 559.72(7) by continuing
to call Ms. Rafer’s Cellular Telephone despite Ms. Rafer’s
demand that Debt Collector stop calling her, which can

reasonably be expected to harass Ms. Rafer.
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b. Debt Collector violated Fla. Stat. § 559.72(8) by using
obscene, profane, and abusive language in the course of
collecting the alleged Debt.

c. Debt Collector violated Fla. Stat. § 559.72(9) by
misrepresenting the Debt as collectible and owing when
Ms. Rae had properly cancelled the Account.

d. Debt Collector violated Fla. Stat. § 559.72(9) by
misrepresenting intent to pursue legal action when no such
intent existed.

e. Debt Collector violated Fla. Stat. § 559.72(9) by
misrepresenting the legal right to collect on the alleged
Debt when no such right existed because Debt Collector is
not a registered Debt Collector in the state of Florida.

g. Debt Collector violated Fla. Stat. § 559.72(10) by falsely
representing itself as an attorney when Debt Collector told
Ms. Rafer and her mother that Debt Collector was an
attorney when in fact Debt Collector was not an attorney.

h. Debt Collector violated Fla. Stat. § 559.72(12) by the
falsely representing itself as an attorney when Debt
Collector told Ms. Rafer and her mother that Debt Collector
was an attorney when in fact Debt Collector was not an

attorney.
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51.  As a result of the above violations of the FCCPA, Ms. Rafer has been
subjected to unwarranted and illegal collection activities and harassment for which she
has been damaged.

52. Debt Collector’s actions have damaged Ms. Rafer by causing her
embarrassment.

53. Debt Collector’s actions have damaged Ms. Rafer by causing her
emotional distress.

54.  Debt Collector’s actions have damaged Ms. Rafer by causing her to lose

sleep.
55.  Debt Collector’s actions have damaged Ms. Rafer by causing her stress.
56.  Debt Collector’s actions have damaged Ms. Rafer by causing her anxiety.
57.  Debt Collector’s actions have damaged Ms. Rafer by causing aggravation.
58.  Debt Collector’s actions have damaged Ms. Rafer by being an annoyance.
59.  Debt Collector’s actions have damaged Ms. Rafer by invading her privacy.
60. Debt Collector’s actions have damaged Ms. Rafer by harming her

reputation.

61. It has been necessary for Ms. Rafer to retain the undersigned counsel to
prosecute the instant action, for which she is obligated to pay a reasonable attorney’s fee.

62.  All conditions precedent to this action have occurred.

WHEREFORE, Plaintiff respectfully requests this Court to enter a judgment
against Debt Collector as follows:

a. Awarding statutory damages as provided by Fla. Stat. § 559.77;
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b. Awarding actual damages;

c. Awarding punitive damages;

d. Awarding costs and attorneys’ fees;

e. Ordering an injunction preventing further wrongful contact by the
Defendant; and

f. Any other and further relief as this Court deems just and equitable.

Count 3: Violation of the Florida Consumer Collection Practices Act (“FCCPA”)
(as against Debt Owner)

63.  Plaintiff re-alleges paragraphs 1-31 and incorporates the same herein by
reference.
64. At all times relevant hereto, Debt Owner was vicariously liable for the
actions of Debt Collector.
65. Debt Collector violated the FCCPA. Debt Collector’s violations include,
but are not limited to, the following:
a. Debt Collector violated Fla. Stat. 8 559.72(7) by continuing
to call Ms. Rafer’s Cellular Telephone despite Ms. Rafer’s
demand that Debt Collector stop calling her, which can
reasonably be expected to harass Ms. Rafer.
b. Debt Collector violated Fla. Stat. § 559.72(8) by using
obscene, profane, and abusive language in the course of

collecting the alleged Debt.
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c. Debt Collector violated Fla. Stat. § 559.72(9) by
misrepresenting the Debt as collectible and owing when
Ms. Rae had properly cancelled the Account.

d. Debt Collector violated Fla. Stat. § 559.72(9) by
misrepresenting intent to pursue legal action when no such
intent existed.

e. Debt Collector violated Fla. Stat. § 559.72(9) by
misrepresenting the legal right to collect on the alleged
Debt when no such right existed because Debt Collector is
not a registered Debt Collector in the state of Florida.

f. Debt Collector violated Fla. Stat. § 559.72(10) by the
falsely representing itself as an attorney when Debt
Collector told Ms. Rafer and her mother that Debt Collector
was an attorney when in fact Debt Collector was not an
attorney.

g. Debt Collector violated Fla. Stat. § 559.72(12) by falsely
representing itself as an attorney when Debt Collector told
Ms. Rafer and her mother that Debt Collector was an
attorney when in fact Debt Collector was not an attorney.

66.  As a result of the above violations of the FCCPA, Ms. Rafer has been
subjected to unwarranted and illegal collection activities and harassment for which she

has been damaged.
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67. Debt Collector’s actions have damaged Ms. Rafer by causing her
embarrassment.

68.  Debt Collector’s actions have damaged Ms. Rafer by causing her
emotional distress.

69.  Debt Collector’s actions have damaged Ms. Rafer by causing her to lose

sleep.
70.  Debt Collector’s actions have damaged Ms. Rafer by causing her stress.
71.  Debt Collector’s actions have damaged Ms. Rafer by causing her anxiety.
72.  Debt Collector’s actions have damaged Ms. Rafer by causing aggravation.
73.  Debt Collector’s actions have damaged Ms. Rafer by being an annoyance.
74.  Debt Collector’s actions have damaged Ms. Rafer by invading her privacy.
75.  Debt Collector’s actions have damaged Ms. Rafer by harming her

reputation.

76. It has been necessary for Ms. Rafer to retain the undersigned counsel to
prosecute the instant action, for which she is obligated to pay a reasonable attorney’s fee.
77.  All conditions precedent to this action have occurred.
WHEREFORE, Plaintiff respectfully requests this Court to enter a judgment
against Debt Owner as follows:
a. Awarding statutory damages as provided by Fla. Stat. § 559.77;
b. Awarding actual damages;
c. Awarding punitive damages;

d. Awarding costs and attorneys’ fees;
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e. Ordering an injunction preventing further wrongful contact by the
Defendant; and
g. Any other and further relief as this Court deems just and equitable.

DEMAND FOR JURY TRIAL

Plaintiff, Chloe Rafer, demands a trial by jury on all issues so triable.

Respectfully submitted this May 31, 2019,

/s/ Michael A. Ziegler
Michael A. Ziegler, Esq.
Florida Bar No. 74864
mike@zieglerlawoffice.com

/sl Kaelyn Steinkraus

Kaelyn Steinkraus, Esq.
Florida Bar No. 125132
kaelyn@zieglerlawoffice.com

Law Office of Michael A. Ziegler, P.L.
2561 Nursery Road, Suite A

Clearwater, FL 33764

(p) (727)538-4188

(F) (727) 362-4778

Attorneys and Trial Counsel for Plaintiff
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EXHIBIT A



Loll Free: 1-877-405-1900

NC Dept. of Insurance Permit #101394
LOCAL NUMBER : 219-401-1900

Please do vt send cash

Make C el or Money Order Payable To

INTERNAL CREDIT SYSTEMS, INC
R —— M
PO BOX 52088

DURHAM, NC 27717

N RD APT 2954

| Amount Due: $228.36
- AgE Amount Enclosed:

edit YStems, Inc_ js 4 debt Collector. Be adv

ised that Anytime Fitness has requested my office to collect this matter.

.A‘ & e o ™ - ey
VLAY TiE
RE:  Our Client/Creditor. TIITNESS.

File #: 336932
Amount Due: $228.3¢6
Agreement #- 2363-04999

€gard to the above-captioned claim. note the following:

1. Anytime Fitness has forwarded

2

your account information to our office
<. After reviewing the account we

advised our client we are pursuing full payment for them.
letter is to provide you with an opportunity to resolye _ty]us 3;11511“1_91‘_\cy)‘gdi}ious‘!‘\, Pursuant __t‘u? ﬂ}%!,f,;ﬂr Deht Collection
fces Act requires that we inform you that: '%SS;QOh,‘Withi'tﬁ%irty days (30) after recéipt of this initial notice, =
ate the validity of the debt, or any portion thereof, the debt will be assumed valid by the debt collector- If you notify
debt collector in writing within the thirty -day period that the debt, Or any portion thereof, is disputed, the debt
ector will obtain verification of the debt or a copy of judgment against you and mail it to You. If requested in writing
hin thirty days, the debt collector will also provide you with the name and address of the original cre

m the current creditor, If you have any questions regarding this matter. you s

ditor, if different
hould contact us directly between 10 am—6 pm
nday —Saturday.

TS T

[0 set up a payment plan or make a payment via credit card or debit card call
| free 1-877-405-1900.

VING: THIS IS AN ATTEMPT TO COLLECT A DEBT AND ANY INFORMATION OBTAINED WILL BE
FOR THAT PURPOSE.
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The JS 44 civil cover sheet and the information contained herein neither replaces nor supplements the filings and service of pleading or other papers as
required by law, except as provided by local rules of court. This form, approved by the Judicial Conference of the United States in September 1974, is
required for the use of the Clerk of Court for the purpose of initiating the civil docket sheet. Consequently, a civil cover sheet is submitted to the Clerk of
Court for each civil complaint filed. The attorney filing a case should complete the form as follows:

I.(a) Plaintiffs-Defendants. Enter names (last, first, middle initial) of plaintiff and defendant. If the plaintiff or defendant is a government agency, use
only the full name or standard abbreviations. If the plaintiff or defendant is an official within a government agency, identify first the agency and
then the official, giving both name and title.

(b) County of Residence. For each civil case filed, except U.S. plaintiff cases, enter the name of the county where the first listed plaintiff resides at the
time of filing. In U.S. plaintiff cases, enter the name of the county in which the first listed defendant resides at the time of filing. (NOTE: In land
condemnation cases, the county of residence of the "defendant” is the location of the tract of land involved.)

(¢) Attorneys. Enter the firm name, address, telephone number, and attorney of record. If there are several attorneys, list them on an attachment, noting
in this section "(see attachment)".

II. Jurisdiction. The basis of jurisdiction is set forth under Rule 8(a). F.R.Cv.P., which requires that jurisdictions be shown in pleadings. Place an "X"
in one of the boxes. If there is more than one basis of jurisdiction, precedence is given in the order shown below.
United States plaintiff. (1) Jurisdiction based on 28 U.S.C. 1345 and 1348. Suits by agencies and officers of the United States are included here.
United States defendant. (2) When the plaintiff is suing the United States, its officers or agencies, place an "X" in this box.
Federal question. (3) This refers to suits under 28 U.S.C. 1331, where jurisdiction arises under the Constitution of the United States, an amendment
to the Constitution, an act of Congress or a treaty of the United States. In cases where the U.S. is a party, the U.S. plaintiff or defendant code takes
precedence, and box 1 or 2 should be marked.
Diversity of citizenship. (4) This refers to suits under 28 U.S.C. 1332, where parties are citizens of different states. When Box 4 is checked, the
citizenship of the different parties must be checked. (See Section III below; NOTE: federal question actions take precedence over diversity
cases.)

ITI.  Residence (citizenship) of Principal Parties. This section of the JS 44 is to be completed if diversity of citizenship was indicated above. Mark this
section for each principal party.

IV.  Nature of Suit. Place an "X" in the appropriate box. If there are multiple nature of suit codes associated with the case, pick the nature of suit code
that is most applicable. Click here for: Nature of Suit Code Descriptions.

V. Origin. Place an "X" in one of the seven boxes.
Original Proceedings. (1) Cases which originate in the United States district courts.
Removed from State Court. (2) Proceedings initiated in state courts may be removed to the district courts under Title 28 U.S.C., Section 1441.
Remanded from Appellate Court. (3) Check this box for cases remanded to the district court for further action. Use the date of remand as the filing
date,
Reinstated or Reopened. (4) Check this box for cases reinstated or reopened in the district court. Use the reopening date as the filing date.
Transferred from Another District. (5) For cases transferred under Title 28 U.S.C. Section 1404(a). Do not use this for within district transfers or
multidistrict litigation transfers.
Multidistrict Litigation — Transfer, (6) Check this box when a multidistrict case is transferred into the district under authority of Title 28 U.S.C.
Section 1407.
Multidistrict Litigation — Direct File. (8) Check this box when a multidistrict case is filed in the same district as the Master MDL docket. PLEASE
NOTE THAT THERE IS NOT AN ORIGIN CODE 7. Origin Code 7 was used for historical records and is no longer relevant due to changes in
statue.

VI.  Cause of Action. Report the civil statute directly related to the cause of action and give a brief description of the cause. Do not cite jurisdictional
statutes unless diversity. Example: U.S. Civil Statute: 47 USC 553 Brief Description: Unauthorized reception of cable service

VII.  Requested in Complaint. Class Action. Place an "X" in this box if you are filing a class action under Rule 23, F.R.Cv.P.
Demand. In this space enter the actual dollar amount being demanded or indicate other demand, such as a preliminary injunction.
Jury Demand. Check the appropriate box to indicate whether or not a jury is being demanded.
VIIL. Related Cases. This section of the IS 44 is used to reference related pending cases, if any. If there are related pending cases, insert the docket

numbers and the corresponding judge names for such cases.

Date and Attorney Signature. Date and sign the civil cover sheet.
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AO 440 (Rev. 06/12) Summons in a Civil Action

UNITED STATES DISTRICT COURT

for the
Middle District of Florida
CHLOE RAFER ;
)
)
Plaintiffs) )
V. % Civil Action No.
INTERNAL CREDIT SYSTEMS, INC. )
and ANYTIME FITNESS, LLC )
)
)
Defendant(s) )

SUMMONS IN A CIVIL ACTION

To: (Defendant’s name and address) INTERNAL CREDIT SYSTEMS, INC.
c/o Theodore B. Lachman
3622 Lyckan Parkway
Durham, North Carolina 27707

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or plaintiff’s attorney,
whose name and address are:  Kaelyn Steinkraus, Esq.

Michael A. Ziegler, Esq.

Law Office of Michael A. Ziegler, P.L.
2561 Nursery Road, Suite A
Clearwater, FL 33764

(p) (727) 538-4188

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court.

CLERK OF COURT

Date: 05/31/2019

Signature of Clerk or Deputy Clerk
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AO 440 (Rev. 06/12) Summons in a Civil Action (Page 2)

Evil Action No.

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (1))

This summons for (name of individual and title, if any)

was received by me on (date)

O I personally served the summons on the individual at (place)

ON (date) ,or

O 1 left the summons at the individual’s residence or usual place of abode with (name)

, a person of suitable age and discretion who resides there,

on (date) , and mailed a copy to the individual’s last known address; or

O I served the summons on (name of individual) , who is

designated by law to accept service of process on behalf of (name of organization)

on (date) ;or
O I returned the summons unexecuted because ;or
O Other (specify):
My fees are $ for travel and $ for services, for a total of $ 0.00

I declare under penalty of perjury that this information is true.

Date:

Server's signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc:
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AO 440 (Rev. 06/12) Summons in a Civil Action

UNITED STATES DISTRICT COURT

for the
Middle District of Florida
CHLOE RAFER g
)
)
Plaintiff(s) )
V. ; Civil Action No.
INTERNAL CREDIT SYSTEMS, INC. )
and ANYTIME FITNESS, LLC )
)
)
Defendant(s) )
SUMMONS IN A CIVIL ACTION

To: (Defendant’s name and address) ANYTIME FITNESS, LLC
c/o Corporation Creations Network Inc.
11380 Prosperity Farms Road, #221E
Palm Beach Gardens, Florida 33410

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure. The answer or motion must be served on the plaintiff or plaintiff’s attorney,
whose name and address are:  Kaelyn Steinkraus, Esq.

Michael A. Ziegler, Esq.

Law Office of Michael A. Ziegler, P.L.
2561 Nursery Road, Suite A
Clearwater, FL 33764

(p) (727) 538-4188

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint.
You also must file your answer or motion with the court. .

CLERK OF COURT

Date: 05/31/2019

Signature of Clerk or Deputy Clerk
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AO 440 (Rev. 06/12) Summons in a Civil Action (Page 2)

Civil Action No.

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (1))

This summons for (name of individual and title, if any)

was received by me on (date)

O I personally served the summons on the individual at (place)

on (date) sor

O 1 left the summons at the individual’s residence or usual place of abode with (name)

, a person of suitable age and discretion who resides there,

on (date) , and mailed a copy to the individual’s last known address; or

O I served the summons on (name of individual) , who is

designated by law to accept service of process on behalf of (name of organization)

On (date) ;or
O I returned the summons unexecuted because ;or
O Other (specify):
My fees are $ for travel and $ for services, for a total of $ 0.00

I declare under penalty of perjury that this information is true.

Date:

Server's signature

Printed name and title

Server's address

Additional information regarding attempted service, etc:



